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Dear Mr Collen Moruthanyane,

On behalf of Agricultural Research Council — Plant Health and Protection (ARC-PHP). I would like to
thank you for the excellent service provided by your company ColnetHoldings. We sincerely appreciate
your efficient, gracious customer service, the level of detail and accountability you have demonstrated
on the project, and the way you conduct business as a whole.

We have, and will continue to, recommend your services to other companies and contacts. Our Senior
Manager could not be more satisfied with your work, and we look forward to continuing this
relationship.

We appreciate your assistance very much.

Kind regards,

Ms Hendrieta Moletsane
Public Relations Officer
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